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TERMS AND CONDITIONS 

500 Touring Club Concepts Srls (referred to as “500 Touring Club Concepts Srls ”, “we”, 

“us” or “our”) rents the vehicle (including any replacement vehicle) and provides all events 

and other related activities to you subject to this Rental Agreement, which incorporates 

these terms and conditions and the information and conditions contained on the Rental 

Record that you have signed. In making this rental you accept the terms of the Rental 

Agreement and confirm that you will comply strictly with them. 
1. NATURE OF THIS AGREEMENT. 

The rights and obligations contained in this Rental Agreement govern 

the use of our vehicle and are not transferrable by you. You 

acknowledge that the vehicle is owned by us and that any attempted 

transfer or sub-rent of the vehicle by anyone other than us is void. We 

permit you to use the vehicle on the terms and conditions of this 

Rental Agreement only. 

2. WHO MAY DRIVE THE VEHICLE 

2.1 The vehicle must only be driven by you or any other person who has first been 

authorised by us and added to the Rental Record and you agree that you will no allow 

anyone to drive the vehicle, including 

yourself: 

2.1.1 who does not fulfil our minimum requirements regarding 

age and possession of a valid driving license as indicated for 

the relevant rate or as otherwise notified by us; or 

2.1.2 who is over-tired or under the influence of drugs, alcohol, 

medication or any other legal or illegal substance which 

impair their consciousness or ability to react. 

2.2 Unless otherwise authorised tour will be conducted with two people per car and one 

driver per car. 

3. PICK UP, DELIVERY AND RETURN 

3.1 We will supply the vehicle to you in good overall and operating 
condition, complete with all the necessary documents, parts and 

accessories. 

3.2 You agree to return the vehicle to us in the same condition as you 

rented it, subject to fair wear and tear, and with the same documents, 

parts and accessories, at the location and on the date and time 

designated in this Rental Agreement. 

3.3 You and we will check the conditions of the vehicle at the start of the 

rental and on the return of the vehicle. One of our representatives shall 

provide a record showing any agreed defects. You acknowledge that 

you will be responsible for any loss or damage to the vehicle, its 

documents, parts or accessories arising during the rental. 

3.4 The vehicle must be returned to our premises within normal business 

hours. If you return the vehicle outside normal business you will 

remain fully responsible for the vehicle until the location re-opens for 

business, and the costs of such additional time. If you fail to comply 

with these instructions you will remain responsible for the vehicle until 

we are able to gain access to it. 

3.5 Pickup and return time . Pickup and return time are agreed upon in the booking 

confirmation. If the vehicle is returned late, a 60$ surcharge will be added after the first 15 

minutes and a subsequent 60$ will be added each additional hour after that.  

We do expect a courtesy call if you know you are running late; the above specified late 

charges still apply. 

3.6 If at any time we have agreed that you may return the vehicle to a place 

other than our premises or if we have agreed to collect it, you will 

remain fully responsible for the vehicle until it is collected by us. 

3.7 Return Time. Our rental charges are not calculated on the basis of hourly periods. 

 If you fail to return the vehicle to the agreed return or collection point at  
the return time stated on the Rental Record you will be 

charged an extra half day rental of $190. 

3.8 Extraordinary cleaning Fee. You agree that we are entitled to charge you a reasonable 

additional 

cost if the vehicle requires more than our standard cleaning on its 

return to restore it to its pre-rental condition allowing for fair wear and 

tear. 

3.9 Full tank of Gas. The vehicle is hired to you with a full tank of gasoline and you are 

expected to return it with a full tank of gasoline (unleaded fuel).  

In the event that the vehicle is not returned with a full tank, a 60$ refill fee will be charged 

to you. 

3.10 Lost Key(s) /Replacement 

Key(s) Sets to the vehicles used on tour or for Private Hire Rental(s) must be returned at 

completion of Tour(s) or Private Hire Rental(s). 

Lost or Unreturned key Sets(s) are subject to a “lost Key Fee” at the end of the Tour(s) or 

Private Hire Rental(s) at the cost of $60 per Key Set per car. 

3.11 Mechanical Substitution. Due to age of Vehicle(s) it may be necessary to Substitute a 

Vehicle(s) during a Tour(s) or Private Car Rental(s). Any Substitution shall be considered a 

normal possibility of a Tour(s) or Private Car Rental(s) and will not be subject to claim of 

incomplete Tour(s) or Private Car Rental(s). 

 

4. YOUR RESPONSIBILITY FOR LOSS OR DAMAGE 

4.1 You will be liable to us for all reasonable losses and costs 

incurred by us in the event of loss, damage or theft to our 

vehicle, its parts or accessories while on rental. Your liability may 

include the cost of repairs, loss in value or the vehicle, loss of 

rental income, towing and storage charges and an administration 

charge, which recovers our costs for handling any claim arising 

from damage caused to the vehicle unless responsibility for such 

damage lies with us or has been determined by a third party or 

their insurers to lie with the third party. If damaged, we will 

endeavour to repair the vehicle as soon as possible. You will not 

be liable to us for any loss or damage which is directly due to our 

negligence or breach of this Rental Agreement. 

4.2 You are fully responsible for damage caused by failure to assess the height or 

width of the vehicle and striking overhead, 
overhanging or other such protruding objects. This responsibility is not excluded by 

any waiver, and we are entitled to deduct the sum of dollars $6000 when such 

damage occurs. 

4.3 If you provide your own insurance to cover your liability for loss or for damage to the 

vehicle, you authorise us to negotiate and agree any 

settlement in respect of such loss or damage with your insurers and 

you agree that any monies in respect of such loss or damage will be 

paid direct to us or to any assignee of our choice. 

4.4 We shall be entitled to deduct the sum of Dollars $2900 (two 

thousand nine hundred) in the event of any damage 

that you may cause to the vehicle by recording your credit and 

debit card details and obtaining the appropriate authorization 

from your bank or card supplier. Such sum will either be repaid 

or not charged in the event that you return the vehicle to use in 

the condition it was provided to you, or applied in full towards 

the cost (including the administrative cost) of repairing and/or 

arranging the repair of any damage that is caused to the vehicle 

whilst it is in your possession. 

4.5 For the avoidance of doubt you shall be responsible to us for the 

full amount of the costs of repairing the vehicle in the event that 

it is damaged whilst in your possession. 

4.6 In the event of Force Majeure, such as acts of God, natural disasters, national and or 

international health crisis, including but not limited to fire, floods, embargoes, war, acts of 

war (whether war is declared or not), insurrections, riots, civil commotions, strikes, lockouts 

or other labor disturbances, or acts, omissions or delays in acting by any governmental 

authority, suspensions of air traffic and/or travel bans pending political, health or social 

crisis no reimbursement will be due to the booking holder, be that the final customer or its 

representatives including but not limited to be the intermediary agency or O.T.A. or any 

organization licensed to sell tour packages. The current clause (4.6) supersedes the regular 

cancellation policy. 

4.7 In the case of Force Majeure as defined and specified in 4.6 the booking holder will be 

issued a Voucher to be used within 24 (twentyfour) months of effective date of tour in any 

dates in which the specific tour takes place pending availability. The Voucher will be 

transferable to any designee in writing within 1 week of proposed rescheduling. 

5. PROHIBITED USE OF THE VEHICLE 

5.1 You are authorised to drive the vehicle on the conditions contained in 

this paragraph 5 and paragraph 2 above including, at all times, to use 

the vehicle in a responsible manner. If you do not comply with these 

conditions, you will be liable to us for any liability or reasonable loss 

incurred by us as a result of any breach. You may additionally lose the 

benefit of any waivers or insurance selected by you. We reserve the 

right to take back the vehicle at any time, and at your expense, if you 

are in breach of this Rental Agreement. 

5.2 You must look after the vehicle, make sure it is locked, secured and 
parked in a safe place when not in use and set and use any security 

device provided. You must remove and keep in a safe place any 

unmovable radio and/or radio faceplate when the vehicle is 

unoccupied. You must use seatbelts, child seats and other child 

restraints as appropriate. 

5.3 You must use the correct fuel and check the oil and other fluid gauges 
beyond 1000 km, refilling as necessary. If you experience any problem 

due to accident or mechanical failure, you must contact us on the 

telephone number indicated on the Rental Record. No one may service 

or repair the vehicle without our prior express permission. 

5.4 You must not use the vehicle or allow it to be used: 

5.4.1 To carry passengers for remuneration; 

5.4.2 To carry cargo for remuneration; 

5.4.3 To tow or push any vehicle, trailer or other object; 

5.4.4 Off road or on roads unsuitable for the vehicle 

5.4.5 When it is overloaded or when loads are not properly secure; 

5.4.6 For carrying any object or substance which, because of its 

condition or smell may harm the vehicle and/or delay our 

ability to rent the vehicle again; 

5.4.7 To take part in any race, rally, test or other contest; 

5.4.8 In contravention of any traffic or other regulations; 

5.4.9 For any illegal purpose; 

5.4.10 For sub renting 

5.4.11 To drive or be driven in restricted areas including, but not 

limited to, airport runways, airport service roads and 

associated areas; 

5.4.12 For driver training activity; 

5.4.13 In contravention of any of the driver requirements contained 
in paragraph 2 above. 

 

6. PAYMENT OF CHARGES 

6.1 If you do not pay any of the charges owing to us under this Rental 

Agreement within the time indicated we reserve the right to charge 

you interest in addition to the outstanding charges at a rate of 4% 

above the bank base rate. 

7. CHARGES 

7.1 The charges stated on the Rental Record reflect your use of the vehicle 

as agreed between us at the start of your rental and include the basic 

rental charges. 

7.2 The basic rental charge is made for a minimum of a half day and 

includes a charge for compulsory third party insurance. 

7.3 Additional charges may arise from your use of the vehicle during the 
rental, and may include loss of or damage to the vehicle, a refuelling 

service charge, late return charge, additional driver charge, extra 

cleaning charge, and any road tolls or fines or charges arising from 
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traffic or parking offences during the rental (plus a reasonable 

administration charge in connection with paragraph 14.2). 

7.4 All charges are calculated in accordance with our current rates and are 
subject to final calculation after the rental. 

8. CURRENCY CONVERSION CHARGE 

8.1 We may charge you for our rental charges to be converted by our 

processing bank from the currency of the country of rental to the 

currency of in which your card is issued. The bank will use a daily 

commercial rate of exchange provided by a reputable foreign exchange 

dealer for the day we bill the charges to your account. The bank will 

charge a currency conversion fee of 2.5% of the transaction. This fee 

will replace the currency conversion charge usually made by your card 

issuer. By signing the declaration on the Rental Record, you agree to us 

arranging the conversion and to payment of the currency conversion 

fee. If you do not agree, you may opt to have the conversion made by 

your card issuer. For further information, please ask at the counter for 

a leaflet. 

9. RESPONSIBILITY FOR PROPERTY 

We are not liable to you or any authorised driver or passenger for loss 

or damage to property left in the vehicle either during or after the 

period of rental unless the loss or damage results from our negligence 

or breach of this Rental Agreement. 

10. THE TOUR 

10.1 All audio and text provided as part of the Tour is © 500 Touring Club, 

and may not be copied (including recorded or video-d), adapted or 

altered in any way without the prior written consent of 500 Touring 

Club. 

10.3 We are not responsible for the accuracy of any information provide on 

the Tour, and the Tour itinerary and route may be changed by us at 

any time by reason of necessity (such as road closures) or otherwise. 

10.4 We are not responsible for any injury, loss, delay, inconvenience to 

your Tour caused by force majeure or other events such as strikes 

which are beyond our control or which are not preventable by 

reasonable care such as wars, floods, unusually severe weather, 

sickness, pilferage, labour disputes, machinery breakdown, government 

restrains, acts of war and terrorism, weather conditions, defect in any 

vehicle of transportation or for any misadventure or casualty, acts of 

god. 

10.5 We reserve the right to cancel, change or substitute any Tour and to 

decline to accept or retain any Tour members at any time for any 

reason including, without limitation, an insufficient number of 

participants. 

10.6 We reserve the right to cancel or change any Tours without any penalty 

in case of circumstances beyond our control or for any other reason 

and when the minimum number of participants (which is subject to 

our sole discretion) is not reached, or if the Tour is not available on the 

dates requested. In this case you will be completely reimbursed. We are 

not responsible for additional expenses that may be incurred by you in 

relation to a cancelled Tour, that is (without limitation) flights and 

accommodation. 

10.7 We cannot refund you for any Tour that you have paid for and do not 

or are unable to take, nor for any deposit paid, nor for any Tour that 

you commence but are unable to fully complete due to any mechanical 

failure of your Vehicle. 

10.8 If you are provided with a two way radio, sound system or any other 

equipment for a Tour it must be returned in good working condition or 

you will be charged for the loss or damage. 

10.9 I hereby authorize 500 Touring Club Concepts SRL to publish photographs taken of 

me during a tour and my name and likeness, for use in the 500 Touring Club Concepts SRL 

's print, online and video-based marketing materials, as well as other Company 

publications. I hereby release and hold harmless 500 Touring Club Concepts SRL from any 

reasonable expectation of privacy or confidentiality associated with the images specified 

above.  

10.10 I further acknowledge that my participation is voluntary and that I will not receive 

financial compensation of any type associated with the taking or publication of these 

photographs or participation in company marketing materials or other 500 Touring Club 

Concepts SRL publications. I acknowledge and agree that publication of said photos 

confers no rights of ownership or royalties whatsoever.  

10.11 I hereby release 500 Touring Club Concepts SRL its contractors, its employees, and 

any third parties involved in the creation or publication of marketing materials, from 

liability for any claims by me or any third party in connection with my participation.  

11. THIRD PARTY LIABILITY INSURANCE 

10.1 We have a legal requirement to provide third party insurance coverage. 

This coverage is included in the rental charge. 

10.2 Our automobile liability insurance policy meets all legal requirements 

and protects us, you and any authorised driver against legal claims 

from any other person for death or personal injury or damage to any 

other person’s property caused by use of the vehicle. 

10.3 In the event that any third party suffers death, personal injury or 
damage to property caused by use of the vehicle which involves a 

breach by you or any authorised driver of the terms and 

conditions of this Rental Agreement, you agree to reimburse us if 

we are obliged to compensate (i) the insurers for any payment 

they make to any third party on your behalf and/or (ii) any third 

party. 

12. ACCIDENTS, THEFT AND VANDALISM 
12.1 You must, where possible, report any traffic accident, loss, damage or 

theft involving the vehicle to the police immediately and to us within 

24 hours of the incident or discovery of the incident. 

12.2 You must not admit any liability, release any party from any liability, 

settle any claim or accept any disclaimer in the event of an accident, 

but should take the names and addresses or everyone involved, 

including witnesses. 

12.3 An accident or theft report form must always be completed and 

submitted to us when you return the vehicle. In the event of theft, you 

must return the keys and any remote control theft devices to us. 

12.4 You agree to co-operate with us and our insurers in any investigation 

or subsequent legal proceedings arising out of any loss or damage to 

the vehicle. 

13. LIMITS ON LIABILITY 
13.1 Subject to paragraph 13.2, we shall not be liable to you or any other 

third party for any loss or damage arising from the rental or the Tour 

other than as a result of our negligence or wilful misconduct and any 

other breach by us of this Rental Agreement. We shall not be liable for 

any indirect or unforeseeable loss or damages, including loss of profits 

or loss of opportunity or medical expenses of the leesee.(or loss of personal property such 

as sunglasses, prescription glasses, phones, cameras and the such) 

13.2 Nothing in paragraph 13.1 shall exclude or restrict our liability for death 

or personal injury resulting from our acts or omissions or any other 

liability which cannot be excluded as a matter of law. 

14. ROAD TOLLS, PARKING FINES AND TRAFFIC VIOLATIONS 
14.1 You are full responsible for all road tolls and other fines and other 

consequences of the violation of traffic regulations (including 

congestion charges), parking orders or prohibitions, or other laws or 

regulations during the rental. 

14.2 If we are required to pay and/or process road tolls, fines, charges or 

associated costs, you agree that we may charge you with the amount 

we are required to pay plus a reasonable administration charge for 

dealing with these matters. If you enter a Z.T.L. (zona traffico limitato) or other city 

restricted zones you are responsible for paying the fines that come as a consequence of 

your violation. 

14.3 We shall, upon request, supply you with a copy of any traffic violation notice which we 

receive. 

15. PERSONAL DATA 
15.1 By entering into this Rental Agreement you consent to the computer 

storage and processing of your personal information by us in 

connection with this Rental Agreement for the purposes of our 

legitimate interests, including any statistical analysis, credit control 

and protection of our assets. Accordingly, if you breach this Rental 

Agreement your personal data may be disclosed or passed to third 

parties to the extent necessary to assist recovery procedures or prevent 

damage to our assets. 

15.2 You have the right of access to, correct of and/or deletion of your 

personal information held by us 

16. INTERPRETATION 
16.1 If any provision of this Rental Agreement shall be held to be invalid, 

illegal or unenforceable, (in whole or in part) under applicable law 

such provision or part to that extent shall be deemed not to form part 

of this Rental Agreement but the remainder of this Rental Agreement 

shall continue in full force and effect. 

17. APPLICABLE LAW 
We aim to resolve all disputes amicably. If this is not possible, the law 

of Italy shall apply and you agree to submit to the non-exclusive 

jurisdiction of the Italian Courts. 


